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Presentation of Awards at the 13th Annual Conference

Gala Dinner, Majestic Hotel, Harrogate

The Awards are an opportunity for our industry to recognise and pay tribute to individuals and teams across the country

that are making an outstanding contribution within NHS Estates and Facilities services,

which play and integral part in improving the patient environment and experience

This award will be made to the person who demonstrates outstanding
personal performance and career development in delivering Estate and
Facilities Services that are highly regarded by service users.

The judges will be looking for an innovative approach to facilities

management within the NHS and will make their decision based on:

o How the person has applied their skills to solving major issues,

« Initiated change which has ultimately lead to improving the patients
experience and ultimately

o How they have contributed to Facilities Management as a whole.

Project Manager of the year will be awarded to the individual who best
demonstrates the most effective project management competence, no
matter the scale or type of project.

Project managers should be able:

o Tocreate an environment for success

o Provide the drive and impetus to innovate and achieve.

o The successful nominee will have balanced technical and
management skills

o Ahigh degree of communication and interpersonal skills

« The ability to remain focused to ensure the objectives of the project
are met.

Facilities Manager of the Year

Project Manager of the Year

Your name (Proposer)
Job Title

Address

Email Address

Telephone Number

Nominees Name

Address

Email Address

Telephone Number

Entry form must be completed in full.

This award will go to a team of people who can demonstrate that they have

consistently delivered excellent services to their customers including

patients, staff, and visitors.

The team maybe as few as three or many more.

The judges will be looking for evidence as to:

o What service improvements have been delivered to improve their
customers’ experience

« Improved patient experience

o Improved patient satisfaction scores

o Genuine team spirit

This award recognizes a team or individual working in the NHS who has

met one of more of the following criterion:

o Developed an innovative training initiative that adds value to Estates
and Facilities functions

« Introduced a training initiative that has improved services for
greater efficiency

o Managed their training in such a way that demonstrates creative
technical innovation.

o Enabled all tiers of the workforce to access training/learning
and development

Facilities Team of the Year

Training Initiative of the Year

Branch

Job Title

Branch

Each entry must include at least a 500 word summary . Supporting evidence must be included. The original and 3 copies of all information will be required

Completed entries should be submitted to:

Alison McCree, HefmA National Secretary, County Durham and Darlington NHS Foundation Trust, Hollyhurst Road, Darlington, DL3 6HX

Telephone No: 01325 743022 Email: alison.mccree @cddft.nhs.uk

The closing date for entries is 5th March 2010



